

                                                                                                                                  [image: \\crwin.crnet.org\dfs\bus\users3\natara01\Desktop\cruk_c_logo.png]
Business Applications – R51: January 2019 Release
Test Completion Report
	Testing RAG on Completion
	Green

	Comments
Overall RAG status is Green. Please see below for any observations/exceptions (which everyone needs to be made aware of prior to PROD deployment) and the reasons behind them. 
1. There were 14 user stories/spike that were tagged for the January release.
1. There were totally 13 defects raised during the January release testing
1. The Siebel and Informatica manual/automation regression packs were executed to ensure that the existing functionality was not impacted. Targeted regression testing was also carried out for OBI with no issues raised. See section 1.2 for more details
1. CRM -52 and CRM-53 - these stories have been tested by the dev team only. They do not require any more testing in this release as these views will not be used by business. Testing of these views will be carried out in the February release along with other related user stories. 
1. CRM-72 - This story was a change delivered for the support team and not a business requirement. Hence this story has been verified by the support team as discussed in the stand-up.
1. Performance testing was executed for 2 user stories – CRM-66 and CRM-68. Please refer to the ‘Test Completion Summary’ section for more details.

Testing Recommendation: The test recommendation is to continue with Production Deployment for Siebel, Informatica, TIBCO and OBI.

	Test Completion Summary
	Test Phase
	Status
	Outstanding Issues / Comments

	System testing 
	Completed
	Please see Comments section

	Regression testing 
	Completed
	The Automated Siebel Regression pack was run as part of the January release. See section 1.2 & 3 in the report below. Regression testing for Informatica, TIBCO and OBI was also performed around January stories to ensure related areas were not impacted.

	UAT testing 
	Completed
	Please see Comments section

	Performance testing 
	Completed
	CRM-66: While doing mass update of 'Address GA Checked'
A) Updating both 'Status' and 'Address GA Checked' through the Claim Attachment --> It takes 1 hour 50 minutes to update 120k Claim lines (After clicking 'Update Claim' Button)
B) Updating only 'Status' through the Claim Attachment--> It takes 1 hour 50 minutes to update 120k Claim lines (After clicking 'Update Claim' Button)
Informed to Gift Aid team and as per conversation during demo, Team is okay to have system updating 120k claims in 1 hour 50 minutes.
Reference: - Claim# 200968 and Claim Attachment Id: '1-5JIT03M' and 1-5JIWRIA'
CRM-68: In this ticket we were checking the performance of the DI ETL. DI ETL was running for long hours but after creating the index in the table ODS_DI_TRANSACTION_STG it is running within an hour.  



Defects Summary
	Test Phase
	No. Of Defects
	No. of Enhancements

	System testing 
		9
	0

	Regression testing 
	4
	0

	UAT testing 
	0
	0

	Performance testing
	0
	0

	
	
	





	



	Potential Service Impacts
See Risks section below
Risks
None identified as at the time of drafting this report.
Caveats
None identified as at the time of drafting this report.



1. TESt Status
There were 14 items delivered as part of the January Release. A full list of these items can be found here 
0. User Story status
	Siebel
	8
	All stories resolved

	OBI
	2
	All stories resolved

	Informatica/DI
	3
	All stories resolved

	TIBCO
	1
	All stories resolved

	Total Number of stories
	14
	



0. Regression and pERFORMANCE Testing
The Siebel automation regression pack was executed to ensure that the existing functionality was not impacted. Areas covered by this included a targeted regression to cover the following areas: Supporter, Legacy, Campaign Management, Program Management, Fundraising Registration, Organisations, Household, Events, Activities and Gift Aid. Regression testing for OBI was also carried out to ensure no areas were impacted around the OBI January user stories.
Manual Regression testing was executed for this release. As a new project has been created on Jira and the tests have not been migrated from IBA to the newly created CRM project (being administered by Bart), we have not been able to add the test scenarios that are part of the manual regression (as we would normally do every release). Bart is working with the team on migrating the tests in the next few days and getting them in order. But the respective stories have the test scripts and data attached to them for reference.
1. dEFECTs / IMprOvements rEPORT
There were 13 defects identified as part of the January Release testing. Please find the below root cause summary.

1. Defect Root cause summary
For this release a new project in Jira has been used – CRM ‘Customer Relation Management’ instead of IBA. The field ‘Defect Root Cause Summary’ is not defined yet for CRM. 
Bart Tabaka is working on configuring the same for CRM project. 
	Type
	Total

	Code defect
	NA

	Admin Issue/Reference Data/ Environment Issue
	NA

	Duplicate
	NA

	Test Environment Error
	NA

	Total
	





1. APPENDIX
Below are the Automated Java Siebel Regression results for the January Release testing. All the failures identified as part of automation run are deemed to be related to the automated scripts than impact on the functionality. These script issues will likely be addressed before the next release.
AJ Framework:

	Module
	Count
	Pass
	Fail
	Percentage

	Supporter
	48
	33
	15
	68.75%

	Events
	79
	55
	24
	69.62%

	Organisations
	[bookmark: _GoBack]43
	37
	6
	86.05%

	Activities
	25
	15
	10
	60.00%

	Fundraising
	3
	3
	0
	100.00%

	Household
	24
	18
	6
	75.00%

	Finance Batch
	37
	34
	3
	91.89%

	Legacy
	12
	6
	6
	50.00%

	Campaign & Program Management
	13
	6
	7
	46.15%

	Total
	284
	207
	77
	72.89%
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